
Important - Warranty registration

AJS motorcycles and scooters of 50cc (mopeds) are
warrantied for 1 year from the date of first sale.
Unlimited mileage.

AJS motorcycles and scooters 125cc and over are
warrantied for 2 years from the date of first sale.
Unlimited mileage.

1) Register for free at www.ajsmotorcycles.co.uk

2) Make sure you have your registration number and
your 17 digit Vehicle Identification Number (VIN)
available. To locate your VIN refer to your Owners’
Handbook or your V5 registration document.

REGISTER FOR YOUR WARRANTY

https://www.ajsmotorcycles.co.uk/warranty
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Within the warranty period AJS
Motorcycles Ltd. warrant the new AJS
motorcycle detailed on page 2 to be
free from defective materials and/or
workmanship during the manufacture
of the motorcycle.

Any part covered by the warranty
found to be defective during the
warranty period will be repaired or
replaced at the discretion of AJS
Motorcycles Ltd. by the supplying  AJS
Dealer or an AJS approved repairer, by
prior arrangement and subject to
agreement.

AJS Motorcycles Ltd. may at its
discretion make repairs to or replace
faulty parts falling outside of this
warranty. In doing so, any admission
of liability shall not be deemed.
AJS Motorcycles Limited shall bear
costs for parts and labour charges
carried out under the terms of the
warranty, but shall not be liable for
recovery, transportation or storage
charges. Liability shall be strictly
limited to the cost of the replacement
of the faulty part/s.

About AJS dealers:
All AJS dealers are independent
businesses and not part of a network
either wholly owned or partially owned
or controlled by AJS Motorcycles Ltd.
Please discuss the service and warranty
procedures with your supplying dealer
before you make your purchase.
Your statutory rights are not affected
by this warranty.

Thank you for purchasing an AJS
motorcycle.
At AJS we strive continuously for
excellence in reliability, safety, and
performance.

This service handbook has been
produced to provide a simple means
of recording the service history of
your motorcycle, details of the
warranty and other relevant
information about your machine.
Please ensure that the information
table on the following page is
completed accurately.

The maximum protection under this
warranty can only be ensured if your
AJS motorcycle is serviced in
accordance with the service schedule
detailed on page 7 of this book. The
service schedule must be strictly
adhered to and recorded in this book
by your AJS dealer. Failure to do so will
invalidate your warranty.

All new AJS motorcycles and scooters
are covered by a 1 or 2 year, unlimited
mileage warranty, commencing from
the date of purchase;
50cc - 1 year
125cc and over - 2 years.

The full parts and labour warranty is
only available through the supplying
dealer. If warranty repairs are to be
carried out by another dealer, the
labour cost may only be partly met by
AJS Motorcycles Ltd. or may be limited
to parts only.
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Owner and Dealer Details

SUPPLYING DEALER STAMP

VIN

Model                                          Purchase Date:

Mr/Mrs/Miss Reg. No.

Forename(s)

Surname

Address

City/Town

 County

Post Code

Your dealer MUST return the completed Pre Delivery Inspection sheets to AJS
Motorcycles Limited to open your warranty. Your AJS motorcycle or scooter must be
serviced according to the service schedule in this booklet and in accordance with the
maintenance requirements set out in the AJS Maintenance Operation sheets
(available on the AJS web site www.ajsmotorcycles.co.uk)

Important Note:

https://www.ajsmotorcycles.co.uk/warranty
https://www.ajsmotorcycles.co.uk/warranty
https://www.ajsmotorcycles.co.uk/warranty
https://www.ajsmotorcycles.co.uk/warranty
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CONDITIONS AND EXCLUSIONS
1. The machine must not have been used
for track days or competition, *misused,
inadequately maintained, or incorrectly
serviced or maintained.

2. The machine must not have been
crashed. A crashed machine will not be
covered under this warranty unless an
exception by AJS Motorcycles Ltd. is
concluded.

3. The machine must not have been
modified or repaired using parts not
authorized or recommended by AJS
Motorcycles limited.

4. The machine must be serviced by an
authorized AJS dealer or an AJS approved
dealer, at the specified service intervals and
in accordance with the AJS Maintenance
Operation sheets. The service log must be
completed accordingly.
IMPORTANT: Any missing or illegible service
history may invalidate the warranty.
Maintenance Operation sheets can be found
on the AJS web site
www.ajsmotorcycles.co.uk

5. Defects caused by faulty adjustment, or
repairs and alterations performed by a
NON-AUTHORIZED OR NON-APPROVED AJS
dealer or person are not covered by this
warranty.

6. Defects caused by the use of parts and
accessories not authorized by AJS
Motorcycles Limited are not covered by this
warranty.

7. The warranty does not cover the cost of
removal and replacement of parts and
accessories, unless supplied as original
equipment or recommended by AJS
Motorcycles Limited.

8. The warranty does not cover the cost of
recovery or transporting the motorcycle to
or from the repairing dealer. Nor does it
cover the cost of storage or expenses
incurred whilst the machine is off the road
for warranty repairs.

9. Normal service items, such as spark
plugs, air filters, oil filters are not covered
by this warranty. Other items not covered
are those items which are expected to wear
as part of their normal function such as,
brake linings, brake discs, chains,
sprockets, clutch plates, bulbs, control
cables and tyres unless they are the subject
of a manufacturing defect.

10. Control cables are warrantied for a peri-
od of six months.

11. The motorcycle exhausts are not
covered for internal corrosion. Nor are they
warrantied against surface discolouration.

12. Other exclusions from the warranty are
damage to seats, luggage, paint, chrome,
polished aluminium items, screens, plastic
panels where damage has been caused by
normal wear and tear, exposure to
corrosive elements, such as salt, weather,
or subject to lack of or inappropriate care.

* Misuse includes any use not in accordance
with the owners hand book and use
contrary to any warnings given in the
owners hand book. In addition misuse will
include but not be limited to neglect or any
use of the motorcycle that does not
constitute normal road use.

AJS Parts & Labour Warranty Terms & Conditions

http://www.ajsmotorcycles.co.uk
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AJS Months Parts & Labour Warranty Terms & Conditions

CONDITIONS AND EXCLUSIONS CONTD.
12. The motorcycle battery is warranted for
a period of 3 months from the purchase
date. After this period, the battery is
excluded from this warranty. The battery
supplied with the motorcycle must be
provided with sufficient charge to replace
lost capacity caused by the starting
operation and or the use of electrical
ancillaries such as lights whilst the engine is
not running.

13. The warranty does not cover
motorcycles used for commercial purposes
such as motorcycles used for promotion,
hire, loan or courier work.

14. The warranty does not cover faults,
defects or damage caused by faults or
defects that have not been reported to an
authorized AJS dealer or approved dealer
within seven days of discovering the fault.

15. The warranty does not cover damage or
faults caused by the use of inadequate
coolant, lubricant or non recommended
lubricants  or fuels or fuel additives. (The
user should check fluid levels regularly. See
the Owners Manual)

16. The warranty does not cover damage or
faults caused by freezing, overheating,
ingress of foreign objects or water.

17. The warranty does not cover any third
party claims, resultant losses, bodily injury,
road hazard damage or fire damage.

18. It is the responsibility of the owner to
regularly check for loose nuts and bolts, this
warranty does not cover damaged caused
by loose or missing nuts and bolts (unless
the loose or missing nuts or bolts are inside
the unopened engine)

19. AJS Motorcycles Limited and its
authorized dealers or approved dealers shall
not be liable for loss of income, use,
inconvenience, lost time, commercial losses
or other incidental or consequential
damages.

20. The warranty is transferable to another
owner. The original terms and condition
apply.

This warranty shall be interpreted in
accordance with English law and any
question arising from this warranty shall be
subject to the jurisdiction of the English
courts.

Any statement, representation, condition,
description, or warranty otherwise
contained in any manual, catalogue,
brochure, advertisement or other
publication shall not be construed as
varying, enlarging or overriding anything
contained herein.

AJS Motorcycles Limited Reserve the right
to alter or improve without notice any
motorcycle without obligation and to do the
same to motorcycles already sold.
Your statutory rights are not affected by
this warranty.
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DATE REFERENCE No. WORK CARRIED OUT

As a responsible manufacturer AJS Motorcycles Limited may occasionally request that
your servicing dealer carries out additional maintenance procedures that are not
specified in your maintenance schedule. These maintenance procedures should be
recorded by your dealer in the table below.

MANUFACTURER DIRECTED MAINTENANCE

Service & Maintenance
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SERVICE RECORD

The following pages are used to record
services and maintenance carried out by
your authorized AJS dealer or AJS approved
dealer. You will enjoy your motorcycling
experience at a higher level knowing that
your motorcycle has been serviced to the
high standard demanded by AJS
Motorcycles Limited.

A service history which proves that your
motorcycle has been meticulously
maintained may be of value if you decide to
sell your AJS motorcycle.

Please be aware that your motorcycle may
require more frequent maintenance if
operated in severe climates or conditions
such as dusty environments, or if you make
short stop-start journeys. You can obtain
further information and advice form you
authorised AJS dealer or AJS approved
dealer.

IMPORTANT
To maintain your warranty be sure to
adhere to the requirements of the AJS
Service Schedule and AJS Maintenance
Operation sheets.
The Maintenance Operation sheets can be
downloaded from:
www.ajsmotorcycles.co.uk
Make sure your dealer services your bike
according to these sheets.

Great care has been taken in the selection
of materials, surface finishing, painting and
plating process to ensure that your AJS
motorcycle is finished to a high standard
and high quality appearance. However
motorcycles are often used in hostile or
severe environmental conditions and
therefore great care must be taken to
prevent the degradation of surface finishes.
Such preventative measures include
washing, drying, applying wax to painted
surfaces and applying moisture repellents
such as Scottoiler FS365 or ACF50 to
chrome and alloy parts. Your dealer can
provide more information and advice if
required.
The visual appearance of you motorcycle,
over time, will ultimately depend upon the
care it receives from you. A guide to good
motorcycle care can be found on the AJS
web site: www.ajsmotorcycles.co.uk

SPARE PARTS
Spare parts and accessories can be ordered
through your AJS Dealer or purchased
directly from the AJS web shop:
www.ajs-shop.co.uk

Service & Maintenance



Service carried out in accordance with the
scheduled maintenance chart

Date.................................................

Miles/Kms.........................................

Scheduled Service
1,000 Miles/1,600

Dealer’s stamp

Service carried out in accordance with the
scheduled maintenance chart

Date.................................................

Miles/Kms.........................................

Scheduled Service
2,500 Miles/4,000 Kms

Dealer’s stamp

Service carried out in accordance with the
scheduled maintenance chart

Date.................................................

Miles/Kms.........................................

Scheduled Service
5,000 Miles/8,000 Kms or 12 months,

whichever comes first.

Dealer’s stamp

Service carried out in accordance with the
scheduled maintenance chart

Date.................................................

Miles/Kms.........................................

Scheduled Service
10,00 Miles/16,000 Kms or 24 months,

whichever comes first.

Dealer’s stamp

Service carried out in accordance with the
scheduled maintenance chart

Date.................................................

Miles/Kms.........................................

Scheduled Service
7,500 Miles/12,000 Kms

Dealer’s stamp
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Service carried out in accordance with the
scheduled maintenance chart

Date.................................................

Miles/Kms.........................................

Scheduled Service
12,500 Miles/20,000Kms

Dealer’s stamp

Service carried out in accordance with the
scheduled maintenance chart

Date.................................................

Miles/Kms.........................................

Scheduled Service
15,000 Miles/24,000 Kms or 36 months,

Whichever comes first.
Dealer’s stamp

Service carried out in accordance with the
scheduled maintenance chart

Date.................................................

Miles/Kms.........................................

Scheduled Service
17,500 Miles/28,000 Kms

Dealer’s stamp

Service carried out in accordance with the
scheduled maintenance chart

Date.................................................

Miles/Kms.........................................

Scheduled Service
20,000 Miles/32,000 Kms or 48 months,

whichever comes first.
Dealer’s stamp
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